
 

 

 

 

 

 

How to sign into Parent Lounge and MyStHilda’s 

 
Please click the ‘I forgot my password’ option. This will send a one-time access code to 
your email (registered with St Hilda's). You will then be prompted to set a new 
password.  
 

 
 
 
Please note: You can now log in using one of the following identity providers: Google, 
Microsoft, Apple and Facebook - provided the email is the same that is registered with 
St Hilda’s. 
 
Example: If your Facebook account uses the email address parent@gmail.com to sign 
into Facebook and parent@gmail.com is the email registered with St Hilda’s, it will 
allow access using Facebook as a method to sign in. If all else fails, you can always use 
the ‘Email One-Time Token’ option.  
 


